www.aetha.com PAYER NUMBER 60054 0515
Informed Healthline (800) 556-1555. You must choose a primary care physician (PCP) within
the Memorial Hermann network and referrals are required. Your PCP must issue referrals
bhefore the service except for the direct access benefits or emergencies. If you do not obtain
referrals, you will be responsible for the cost of the service. To precertify, call the member or
provider number listed. Emergency: Call 911 or go to the nearest emergency facility. Notify
Member Services as soon as possible after treatment. This card does not guarantee coverage.
AETNA
PO BOX 981106
EL PASO, TX 79998-1106

RXBIN: 003858 S Pharmacy Use Only: 800-922-1557
RXPCN: A4 fj"} EXPRESS SCRIPTS® express-scripts.com
RXGRP: RICEUNI -

Patient Customer Service Phone Number: 800-363-9019

Express Scripts and its services are not affiliated with, sponsored by, or administered by
Aetna. RICE08-06/17



